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»Flexible and easy to use

» Total flow-control of Policy and data

» All modules totally integrated

» All documents are electronically saved

»Documents can be re-printed or sent by mail as PDF-document

»Drag and Drop function for external documents/objects

» Integration to General Ledger systems

» Integrated with Microsoft Office and Lotus Notes

» Intergrated with Lloyds List Intelligence and IHS Fairplay vessel-databases
»Easy and flexible export and import of data

» Electronic statements for easy identifying payments

»Easy to manage user-rights and accessibility

»Flexible user design of dataviews

» In all modules you will have a reminder function

»Via system parameters you can decide your own usage and report layouts
»You can split the system in Business-units, Departments and Sections

» Updates of system is available from our system WWebpage (24/7/365)
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Company Relation Management (CRM).

This module gives the total overview of each company you work with, not only customers. That’s why the name is
Company Relation instead of Customer Relation. Here you will find addresses, phone- and fax-numbers, email-
addresses, web-addresses, contact-persons, visits, company-comments, user documents (mail, letter, fax, images, video
etc.), system documents (Policy, Covernote, Bordereau etc.) and key-figures per comapny. The module is integrated
with Microsoft Office and Lotus Notes. When you want to send a mail you just click on the mail-icon on the company
and a new mail is opened in Outlook or Notes automatically with the correct mail-address. When you send it, the mail
will be automatically saved electronically on the company. Same possibilities with faxes, letters, travel-reports etc. Not
only user-created documents but also system generated documents are electronically saved on each company. This
gives you complete control for all correspondence with any company. Search facility for documents by wording, by
document-type, by user and date.

Printout of addresslables on all or any company. Flexible search possibilities for Companies and Contacts.

It is possible to create Address-groups on any combination of companies and contacts to automatically send letters,
mails etc. to the whole group.

Total view of status on each client in one place.
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{4 FARSTAD AUSTRALIA 2009 NHC OPPDATERER JLT OM RAPPORTERING. msg 20.01.2009 17:07:18 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2008
]"ﬁ FARSTAD SHIPPING LTD. 2009 FAR 3EA-01.05.2008-Damage to propeller. Increased estimate. msg 20.01.2008 13:53:40 |Claim Advice TRL BGO FARSTAD SHIPPING ASA 2007
o4 FARSTAD SINGAPORE A 2009 FAR SEA-01.05.2008-Damage to propeller. Increased estimate. msg 20.01.2009 13:53:40 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2007
¢ FARSUIND SHIPFING AS4 2009 FAR SEA-01.05.2008-Damage to propeller. Increased estimate..msg 20.01.2009 13:52:31 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2007
o) FEYETTE SHIPFING 2009 FAR SEA-01.05.2008-Damage to propeller. Increased estimate..msg 20.01.2009 13:52:31 | Claim Advice TR BGO FARSTAD SHPPING ASA 2007
o ¢ FEARNLEY FONDS 2009 TORE GB ASTNG AD GKET KALKYLE msg 20.01.2009 13:05:37 |General correspondence TR BGO FARSTAD SHIFFING ASA 2007
o 4G FEDNAY 2009 CRANE PURRER NHC.msg 15.01.2009 15:47:15 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2007
¥ FELVENZA GUAYAQUIL 2009 05.01.2009 - FAR SAPPHIRE - LOSS OF HIRE COASTAL - CHANGE IN 15.01.2009 14:50:10 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2008
& FENWICK AUSTRALIA 2009 NHC OPPDATERER PARISCO.msg 15.01.2009 14:15:12 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2007
;g EE::‘ET : ESG KONG 2009 NHC TIL SURVEYOR.msg 15.01.2009 13:51:14 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2007
]"@ FERRETTI SP4 2009 PIRANI UPDATE.mag 15.01.2009 11:03:08 |General correspondence TRL BGO FARSTAD SHIPPING ASA 2008
- @4 FERRYMAN FYANS & HUD 2009 NHC PURRER SURVEYOR.msg 15.01.2009 10:55:58 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2007
]"ﬁ FESTSPILLENE 2008 TORE GB AD LAGERET.msg 14.01.2009 12:44:49 |General correspondence TRL BGO FARSTAD SHIPPING ASA 2006
&4 FIGENSCHOU, AAGE 2009 LADY GERDA-22.08.2008-Port gearbox incident, debris fo.msg 13.01.2009 12:35:03 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2008
€24 FINANCIAL RISK MANAGEMENT 2009 LADY GERDA-22.08.2008-Port gearbox incident, debris fo.msg 13.01.2009 12:35:03 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2008
]..@ FINAVAL 2009 LADY GERDA-22.08.2008-Port gearbox incident, debris fo.msg 13.01.2009 12:34:25 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2008
-4 FINCANTIERI 2009 LADY GERDA-22.08.2008-Port gearbox incident, debris fo.msg 13.01.2009 12:34:25 | Claim Advice TRL BGO FARSTAD SHIPPING ASA 2008
-4 FINLAYS 2009 EGENESS UPDATE.msg 12.01.2009 15:26:42 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2008
¢ FINNEGAARDEN HOTELL 2009 NHC SVARER REDERI IFM FGRSTE INFO.msg 12.01.2009 14:13:52 | General correspondence TRL BGO FARSTAD SHIPPING ASA 2008
-4 FINNISH MARITIME 2008 BETALINGSOPPDRAG GBP 265,41 ANSVAR DELBETALING.pdf 12.01.2008 09:47:52 | Invoice TRL BGO FARSTAD SHIPPING ASA
o4 FINNLINES GROUP 2009%_3  NHCTIL LUNDEBY msg 07.01.2009 16:03:50 | General correspondence TRL BGO FARSTAD SHIPPING ASA
¢ FINNLINES PLC 2009 NHC Havarikalkyle4_pdf 07.01.2009 12:04:49 | Adjustment TRL BGO FARSTAD SHIPPING ASA
o4 FI 2009 OPPGJERSBREY SENT KDASS + ADJ.msg 08.01.2009 10:54:05 | Adjustment TRL BGO FARSTAD SHIPPING ASA
o ¢ FIRST CAPITAL INSURANCE 2009 OFPGIBRSBREV 0G FINAL ADJUSTMENT SENT REDERLmsg 06.01.2008 10:43.25 | Adjustment TR BGO FARSTAD SHIFFING ASA
1 lII 2005 NHC TIL DAVE.msg 05.01.2009 15:53:37 | General correspondence TRL BGO FARSTAD SHIPPING ASA
fizioiies 2008 LADY DAVN-13.01.2007-CCP failure - mechanical failure.msg 05.01.2009 15:15:57 | Claim Advice BGO FARSTAD SHIPPING ASA

2009 LADY DAWN-13.01.2007-CCP failure - mechanical failure.msg 05.01.2008 15:15:57 | Claim Advice BGO FARSTAD SHIPPING ASA

2005 HBJ Gateley Wareing Betal oppdrag Invoice No. 807781 doc 05.01.2009 13:58:38 |Invoice BGO FARSTAD SHIPPING ASA
2009 Re S5V New Farstad flest values as from 30 06 08.msg 02.01.2009 14:44:00 |Other BGO FARSTAD SHIPPING ASA
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Reference.

This module gives the user maintenance possibilities for all the code-tables to be used in the system like Interest-
codes, Flag-codes, Casualty-codes, Currency-codes etc. Further on you will find a lot of system-parameters to be
used to decide your usage of the system, and last but not least gives the possibilities to give each system-user
special authority to the different modules(Display, Update, Delete or Non authorities). Each user has to log-on the
system and are checked against access levels for each modul used. The log-on can be integrated with the standard
pc/windows log-on. A System User file describes the access levels for each user.

Printing of reports is also included and you can decide where the reports should be printed and if it should be saved
in the electronic archieve. A report can be printed in several places at the same time.

This module makes the system very flexible to maintain or change over time, without any IT-consultants or
programmers.

TECHNDLOGY
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Quotation/Underwriting.
In this module all insurance requests are registrated and followed up to either accept, decline or no-order status.

It is integrated with Lloyds List Intelligence and IHS Fairplay vessel-databases to check or get information about a
single vessel or a whole fleet.

Function for automatically renewal of whole fleets is included. Different fleet statistics can be printed. Cumulation-
control to avoid insurance of same object several times. All accepted risks will automatically be followed up in the
Documentation module where all documents for Assured and insurers/re-insurers are produced. By looking up a
case in this module you will be able to see status of the risk, how far it has passed in the process of documentation,
premium- and claim-handling and you will be able to see all information relevant to the risk without leaving this
module.

First screen of an insurance-risk has limited number of fields to be filled in. When a risk is accepted, new screens
appears with more information to be completed before documents are printed out to clients and insurers.

You can export and import whole risks, not only the vessel-data.

TECHNDOLOGY
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Documentation.

In this module all accepted risks are completed with all relevant information to produce the documents for
Client/Assured (Policy/Covernote, Addendum, Debit/Credit-Notes,Commission Notes) or Insurers/Re-insurers (
Insurance-Bordereau, Add-Bordereau, Premium-Bordereau) and Auditlists for all accounts.

Following reminder-reports are included: Reminder for Closing, Reminder for Renewal, Reminder for Insufficient
Placing, Reminder for Bordereau-receipt, Reminder for Guarantees, Reminder for Certificates expiry.

Several statistics for premium and claim are included.

Functions for adding a vessel to the fleet, Changes to a risk,(Value-change, Prolongation, Termination and Various).
Closing risks(Premium Regulation) by vessel or by fleet. Re-setting of closing (Premium Regulation) is possible.

Automatically link to Covers and Re-insurance-layers for both Facultative and Trity business.
Automatically loops for corrections of whole fleets.

|[Flexible and selective print of documents.

Flexible editing function for text in Policies and Covernotes. Copy and past function for conditions.
Import- and Export-functions for fleet/vessel data are included.
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Claim.

In this module all claims reported are registrated and followed up. All information about the claim can be electronically filed,
so you can have a complete electronic file for each claim, with documents, pictures, video etc.

All companies and persons connected to the case can be registrated and evaluated. (Surveyors, lawyers, shipyards etc.)

Claim-Advice, Claim-Bordereau are printed and saved electronically per claim and client. Collection of claim can be done in
a different currency than the Policy currency.

For each claim you can follow the historical changes because all changes are saved in originally sequence.
Automatically view of all risk-data without leaving the claim-module.

Automatically warning if Mortegees exists, Re-instatment Premium etc.

Several Claim-statistics.

Includes a claim wizard to guide you through the registration and to secure you select the correct risk.

For insurance companies there is included an Average Disbursement function
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Accounting. (Payable and Receivable accounts)
In this module all accounts for premium, claims, comissions etc. (payable and receivable) are followed up.

The Documentation- and Claim-modules automatically updates these accounts when closing premium or collection
of claim. You can then in this module mark items for payments (fully or partly).

Monthly or quarterly statements can be produced and adjusted.
Reminders for unpaid premium and claims can be printed.
Automatically integration to Financial Accounting System/General Ledger system.

All currencies can be registrated with original amount and converted amount (your local currency).
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Re-Insurance Module.

In this module all re-insurance contracts are defined with layers and security to automatically be used in
Quotation/Underwriting or Documentation. It takes care of Excess loss for both Treaty and Facultative business.
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Statistics Module.

In this module you can create different statistics for both premium and claim.

For the statistics you have several selection possibilities for number of years, currency to be reported and selection
for interests, clients etc. Specification of fleets insured can easily be imported and/or exported from/to excel.

You can adjust templates or create your own.




¥ Statistics Report Wizard

Please enter parameters for the report

Selechion

¥ By Fleetname [~ =Ref |

[~ By Assured

[~ By Clignt Country
[~ By Assured Country
[~ ByReq Client

[~ By Cazehandler
[~ By Section

[~ Including agent

[ Including insurer/reinsuren

[~ By Interest
[~ Covemnate
[~ Policy
[~ Object

Laszt year to report

Mumber of years to report |3

Fieparting Currency UsD -
Fiepart only closed business [ W Rate pervear

Repart claims only r

Report closed premium if available W

Surn per vessel -

Export to Excel

v‘

Frint ‘

Cancel ‘




General:

The INS2000+ system consists of the client software modules and a server database. In a single user installation
these modules could reside on the same machine (running Microsoft SQL Server, MSDE or Microsoft Access
database), but normally the server process runs on a dedicated machine in a traditionally two-tier client/server
configuration (eg Microsoft SQL Server 2000 on Windows 2000 Server).

The specifications below are minimum requirements. Due to the fact that INS2000 is a system handling data
supplied by each user/company, the actual database size depends on usage of the system. A large amount of
historical data translates into larger databases, which in turn increases need for more disk capacity. A more

accurate calculation of database size is available on request.

Databases supported: Microsoft SQL Server 7.0/2000/2005/MSDE (Desktop/Standard/Enterprise editions)

Single user on a single PC

Disk Space:

| Operating S stem ot
| Database: | Microsoft SQL Server 2000 or newer with TCP med Pipes enabled |




Client/Server mode

Mlmmum requirements for Appllcatlon Server:

Processo SRSt f ZGhz or faster processor
Memory | <10 users: at least 2GB memory
i 10+ users: at least 4GB memory

| DlSk Space ’ 600MBfree space + 100MB per user.v_ Lot

Operatlng Syst‘ m: Server 2003 ornewer
' Network
| Connection:

Mmlmum requlrements for Database server:
Processor bRk 3Ghz or faster processor

Memory r | <10 users: at least 4GB memory RSREe R

‘ 10-20 users: at least 8GB memory
| 20+ users: at least 16GB memory

peratmg System : ;Wmdows Seryer.ZO 64 bit or ne

 Database: | Microsoft SQL Server 2000 or newer with TCP/IP and Named Pipes

S e IR S LU B e e e
Network 1000 Mbit
| Connection:

Minimum requlrements for Client:

Processor s A g 2Ghz or faster processor ‘
'Memory: | 1GBmemory ormore
| Disk Space: | 100MB free space

* i System - Wi

| Network | 100MBit
 Connection: |

TECHNDLOGBY
|




Citrix configuration

Mlmmum requlrements for Citrix appllcatlon server:

Processor | <10 users: at least 2 core server CPU
| 10-20 users: at least 4 core server CPU
| 20+ users: at least 8 core server CPU
| 30+ users: not recommended on single system.
| <10 users: at least 4GB memory

| 10-20 users: at least 8GB memory
| 20+ users: at least 16GB memory
' 600MB free space + 100MB per user SO
 Windows Server 2003 64 bit or newer
| 1000 Mbit

| Connection: ; i

Minimum requirements for Database server:

13 3Ghz or faster processor

; <10 users: at least 4GB memory

| 10-20 users: at least 8GB memory

| 20+users: at least 16GB memory
' Operat ystem: Windows Server 2003 64 bit or newer
| Database: f Microsoft SQL Server 2000 or newer with TCP/IP and Named Pipes

(R R . enabled

| Network ‘ 1000 Mbit
| Connection:

Mlmmum requirements for Client:

Processor S ‘ 2Ghz or faster processor
. 1GB memory or more
| 100MB free space
| g System: | Wlndows XP or newer
| Network lOOMBlt
| Connection: ‘

TECHNDLOGBY
|




INS2000+ maintains its own user-database based upon the need to give specific rights for each
module and the tasks within it. These users are maintained in the Reference module in the system.

Each user has to log-on the system and is checked against access levels for each module used. A
System User file describes the access levels for each user.

Database access is given either explicitly with SQL Server 2000 logins, or more commonly practised,
through the integrated Windows Security. The latter is normally accomplished by creating a Global
security Group in Windows/ ActiveDirectory and joining the users as members in this group. This
“INS2000+” group is then given public rights to the database residing on the SQL Server 2000.

TECHNDLOGZY
|




INS2000+ maintains its own user-database based upon the need to give specific rights for each
module and the tasks within it. These users are maintained in the Reference module in the system.

Each user has to log-on the system and is checked against access levels for each module used. A
System User file describes the access levels for each user.

Database access is given either explicitly with SQL Server 2000 logins, or more commonly practised,
through the integrated Windows Security. The latter is normally accomplished by creating a Global
security Group in Windows/ ActiveDirectory and joining the users as members in this group. This
“INS2000+” group is then given public rights to the database residing on the SQL Server 2000.

TECHNDLOGZY
|
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We have the system to make your daily work more effective !
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