CLAIMS HANDLING PROTOCOL

Marine insurance

1
Notification of losses

1.1 If the claims leader becomes aware of an incident or circumstances that may give rise to a claim under a policy, the relevant parties should be notified accordingly through the agreed line of communication within 10 working days.  

1.2 Such notification should include the following information:

1.2.1 date and description of the incident and/or circumstances 

1.2.2 the name and communication details of the claims leader.

and if available:

1.2.3 an estimate of the potential loss(es). 

1.2.4 if applicable, the actions being taken to prevent or minimise the potential loss(es).

1.3 If, a surveyor is appointed a preliminary survey report should be included in the information mentioned above if available. 
1.4 The claims leader should encourage advice / assistance from co-insurers who report experience from similar cases. 
1.5 Within one month after the casualty a more detailed report should be distributed by the claims leader to the relevant parties via the agreed line of communication. This report should also include an updated cost estimate if possible.

1.6 Update on claims should be distributed by the claims leader to the relevant parties via the agreed line of communication at least every 6 months.

1.7 Update on claims reserves should be distributed when there is a change of +/- USD 50 000. If no changes a confirmation of reserves should be given in accordance with 1.6.

2 Settlement procedures

2.1 The claims leader must ensure a close and direct dialogue with the adjuster. The adjustment should be available as soon as possible (target 1 month after receipt of the general account). If major surprises occur during the adjusting process co-insurers/broker should be notified immediately. 

2.2 An extract of the adjustment should be distributed to ship owner and co-insurers/broker via e-mail when finalised.

2.3 A maximum of 6 weeks should be permitted for payment of the claim. All insurers have a firm obligation to pay on due date. 

In no case shall the provisions of this document form part of any policy. 

In no case shall this Claims Protocol operate to increase the liability of Insurers beyond that provided for in the policy.
