CLAIMS HANDLING PROTOCOL

Marine insurance

Introduction/Background

This draft protocol is the result of a discussion amongst the CEFOR participants of the Dublin conference last year. The purpose of this draft is to create a document that should provide a platform for further discussions regarding the claims leader’s responsibilities towards the shipowner, broker and co-underwriters. It is the ambition of the parties behind this document that it eventually could serve to have a positive impact to the mutual benefit of all parties concerned. It is also the ambition that this document may eventually be utilised by owners at their liberty. In order to bring the process forward we hope that a sufficient number of the market players will contribute to and participate in the discussion. An active discussion between the parties concerned will promote reaching, if possible, an eventual consensus regarding some or all of the points in the protocol.  

Objective of this document

The purpose behind this Claims Protocol has been to establish the predominant responsibilities of the claims leader:

1. Information

2. Settlement

The above-mentioned two responsibilities are very important. They are particularly important to the assured, broker and co-underwriters since these parties are dependant upon the performance of the claims leader. In order to enhance the possibilities of the claims leader to fulfil their important responsibilities as per above, this Claims Protocol offers some guidance as regards to the approach of the claims leader in case of a casualty.

In respect of the issue of information it is of the utmost importance that everyone involved on the risk receives proper information as to what steps the shipowner as well as the claims leader is taking. It is also of the utmost importance that the agreed line of communication agreed upon between the relevant parties is adhered to at all stages.
As regards settlement it is rather straightforward to say that this is very important to the shipowners. It is important to the shipowners that the claims leader correctly and timely settles the matter. A continuous dialogue between the claims leader, surveyor and adjuster should be promoted in order to enable the claims leader to swiftly make an informed decision. 

