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LAWTYERS

This decument and the letter it is sent with form the agreement between us { )

. TERMS OF 3r:16) 311 Ll and you about our acting for you, and how we are paid. In acting for you we are also under
pmfessional, ethical and statutory duties.

Costs, accounts and payment

Oyur costs are determined primarily by reference to the time spent by our partness and professional staff in acting for you. We may also rake inte
account a number of other factors, including how comples, Jifficult or novel the work is; what skill, specialised knowledge and responsibility is
involved; how many documents we have [0 prepare oI cxaming, and how important they are (rather than how long they are); where and in what
circumnstances the work has to be done; how much money, and what value of propetty, is involved; the urgency and priority of the work; and

the overall value added by our involvement.

We will normally send you an account at the e
done by each person who worked on the marre

nd of sach month, and at the end of the matter. It will include 2 general description of the work
r during the period the 2ocount covers. Each account is payable on presentation.

Vou will be fiable to pay our aceaunts whether or not you have 2 right of recovery or indemnity from a third party and whether or not any third

parey seeks a 1eview of our costs.

We charge interest on accounts unpaid for more than 30 days. The rate of interest s the maximum sate the Legal Profession Act allows for each
day the account remains unpaid, compounded quarteriy. Interest is payable when we ask for it in writing,

i£ we are liable to pay any goods and services tax (“GST™) on our costs or disbursements, then except to the extent we are charging a fixed price
thar is stated 10 include G3T, we can recovel the GST from you. The amount of GST will be shown on our account and, unless we notify you

ocherwise, is payable when the account is payable.

Disbursements

It may be necessary to incur a variery of out-
relarion to work done on your behalf,
Disbursements include charges and expenses for such things as faxes, eouriers, document production, STD and IDD telephone calls, travel,
secretarial overtime and fees for experts, wirnesses and orhers we engage while acting for you. We charge disbursernents at their invoiced cost to
us, together with an additional amount in the casc of a service supplied by the firm or an associated eneity, If you want to see the eurrent
Jerailed rates, please ask us. Where 2 cervice is included in a class of services for which the firm receives a rebate from the supplier, no

adjustment is made co the invoiced amount charged to you.
Changing the terms of our engagement

Changes to the rerms of our engagement Must be in writing signed by us.
Bringing our Engagement to an end

OUT ENgageIment to an end at any time for any reason subject to any period of notice required by
ther client of the firm, we may not be able to continue to act for

of-pocker expenses in acting for you. Your engaging us means wé can incur those expenses in

Either you or we m#y by written notice bring
faw. For instance, if your instrucrions involve bringing proceedings ageinst ano

yoLL.

We will not continue 5o act for you if you do not pay our aCcouUnts a8 agreed, if you do not meet 2 requirement for money on account of costs

or disbursements, if you do not give us adequare instructions or if you inclicate ta us that we have lost your confidence. Notmally we will give
you at least 14 days notiec of our iatention to bring this engagement o an end, but we have the right to cease acting for you immediately if you
do not meet a requirément we have made for money on account of costs oI disbursements before the work ta which it relates begins.

You will have to pay our ¢osts and disbursements up 1o when we stop acting for you.

Money we have in trust

In some cases the law allows a lawyer to use money held on trust to pay costs and disbursernen
us in advance with money to be held on account of counsels’ fecs, agents” fees, other anticipated disbursements, of OUL COSTS.

u, you give us authoriry o rake out of our fEUSt ACCOUNT MONEY WE AT¢ holding for you and use it to pay costs and
nd for which we have received no objection within 30 days.

ts. [n some cases we may require that you furnish

By engaging us to act for yo
disburserents for which we have sentyou 2 bill of costs 2

Keeping documents
When the matter is over we will kecp your papets or other records that you leave with us. We both agree that you authorisc us to degtroy our
fle about the marrer (except documents in safe custody) after 7 years after we give you our final account. We both further agree that you
aurhorise ug at an carliel time to convert our file ahour the marter (except documents in safe custody) to any format chat meets relevant
starutory requiremenss (this might inelude docurent itnaging) and to destroy the file.

We have the right to keep your papess and other documents while there is money oWing IO U

Confidentiality and use of certain information

We will abide by our professional duty of confidentiality in relation to the worl we do for you, Fowever, unless otherwise agreed, you
suthorise us to communicate with you electronically or in a paperless form and you agree 1o release us from liability in respect of any
snayrhorised fnterception, access Or USe of such commurications or in respect of any corruption in such communications and you fusther
auchorise Us tO USE YOUF NAME and a reference to our acting for you in this mateer in order o market and profile our firm.

for our professional costs and disbursements.

Privacy
While acting for you, you ¢onsent to us collecting Sensirive [nformation (as defined in the Privacy Act 1988 (Cth)) about you. You also
consent to us using and disclosing any Personal Information (as defined in the Privacy Act) and Sensitive Information collected about you or

provided by you for the purpose of providing legal services and related purposes such as invoicing, reminders and provision of information on
legal developments and other services offered by s and to other entities wnder our control and also to transferring such informarion to foreign
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har transfer is required for the purpose of our zcting for you. We are required to ake reasonable steps to disclose to you certain

counrrics if €
nacters when we collect chis informarian from you. These matters are decailed in our Privacy Policy and Disclosure Statement which is

available on our website at or you can ask us o provide you with a copy.

Vou must ensure, before disclosing any Personal Information or Sensitive Information ta us (whether that information relates to you or to

such as one of your directors, employees or someons with whom you have dealings), that you are entitled to disclose that

further steps required by privacy laws, we may collect, use and diselose such information for
4 breach of the Privacy Act concerning information disclosed by you

someane else,
information to us, and that, wichout us raking any
the purposes described above. 1fyou become aware of any breach or allege

to s, then you will notify us immediately.

External information and release and indemnity

y rely on information provided to us by third party information service providers. The possibility that some information
provided by these providers is inaccurare o1 incomplete is a ateet ontside our reasonable control and providers generally exclude all liability for
their serviee. For this reasen you acknowledge that exeept as may be specifically required by law we have no liabiliry to you for providing
information or advice to the extent based on information that we have obtained from third parties and believe in good faith to be accurare and

complete. [n some cascs informartion service providers will only provide information to us on che bagis that we indemnify them for third party
claimns including ones that may be made by you. You agree 10 fully indemnify us for all amounts payzble by us under such indernities
farmation that we have obtained on your

(rogether with 21l associated costs) thar are related to informarion or advice to the extent based on in
behalf.

You also acknowledge that we can rely on all information and material provided by y
this forsms part of the specific service we underrake to provide.

solicitors liability

The ability of the firm is limired by the Solicitors Scheme undet the Professional Srandards Aer 1994 (NSW). The limitation of liabilicy
amonnt is $30,000,000, Asa member of the Salicitors Scheme, the firm is required 1o maintain ingurance to this amount as well as having
business assets the net market value of which is sufficient to meet any dedueribles under chat insurance. The firm also has, and implements, risk
managesment strategies, The limitation of Hiability zmount is derermined by the Professional Srandards Council having regard to the level and
narure of claims made against solicitors as well a5 whether any persons are adversely affected 1o a significant degree.

The limitation does not apply to, amongst other things, certzin personal injury mattérs, 0o 1o a breach of trust, fraud or dishonesty, liabilities
under Parr 14 of the Real Property Act (NSW) or under the Corporations Act, or 1o liabilicies arising otherwise than under New Sourh Wales
State law. By Jaw, it is not possible far the firm to contract out of, ar to vary, thess arrangements. On request, we would be happy to provide

you with a copy of the Solicitors Scheme.

Your review rights

The law says that, usually, a lawyer has to give you a bill of costs, in the form laid down by law, at Jeast 30 days before he ar she can sue you for
costs and disbursements. The NSW Supreme Courr (the Court) can change this rule in particular cases. In certain circumstances, you can ask
the Court to feview what a Jawyer charges you (called an assessment). You can do this whether or notyou have paid the account. There may be
e limits for you to 2pply for an assessment. You apply for an assessment using the form thar the law prescribes. You will have ro pay the
Court a fee, and agree 1o a costs a8sessor having access to all your relevant documents. Your rights (including appeal rights) and responsibilities
in relation to these marters are regulated by Division 6 of Part 11 of the Legal Profession Act 1987 (NSW). On request, we would be happy to

provide you with a copy.

Review of costs of barristers and other lawyers we engage for you
and other lawyers whom we engage for you. Similar review rights as

1n advising you we ma

o and have no obligation to independently verify it unless

We will consult you s necessary about accounts that we get from barristers
explained above apply to their costs as well.

Costs where you are a party to a court or tribunal case
1f you win, If we act for you in & court case, you will have to pay our costs and disbursements, under these rerms of engagement, whoever wins

the case. If you win, the court may order the ather side to pay “your costs™. What the ather side will actually have to pay is unlikely to be as
rmuch s what you have to pay us, barristers, experts and others. The court officials who decide how much the unsuccessful party pays will only

arder what in their view was the minimum it was fair and reasonable to spend to get justice — there could be significant deductions from the
amount you have paid or have o pay.
If you lose. If you lose the case, you will still have to pay our 2CCOUNTS

particular cascs, however, the court could assess what you must pay on
insisted on fighting some jssus the court thinks you should have conce

accepted.
Discretion of the court. Whatever the outcome of the court case, the court has the power to order any party 1o pay particulat costs and

dishurserments or may make no order against any party for the payment of those costs and dishursements.

Recovery costs. [f we have 1o sue you to recover our casts, we reserve the right w ack the court to order you o pay 2ll our costs of that case, in
full.
Assessment of costs for cases in NSW courts or tribunals. Anyone who is a party o a casc in 2 NSW court o mibunal and is ordered o pay
some other party’s legal costs has right to apply to the Court for an assessment of some or all of those costs. It does nor matcer whether the
costs have been paid, The court of tribunal may iwself direce a costs assessment, Assesstnents are done in the same way as o5t reviews (explained
above), but the agsessor does not take the costs agreement into account.

Arbitrations and matters in Commonwealth and incerstate courts and tribunals. Similar rules apply to arbirrations. Commonwealth and
incerscate courts and tribunals generally have similar procedutes for assessing costs that they order to be paid.

and the court is likely to make a costs order just described against you. In
a basis tmore favourable to the other side. It will do this, say, if you
ded, or rejected a sertlement offer the court thipks you should have




